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Introduction
Welcome to the
spring edition
of The Woking
Magazine.

By the time this spring Woking Magazine is
published we will be fast approaching the year
anniversary of the first lockdown.
Despite changes to our way of life and ongoing
restrictions, we are still able to bring you a jampacked magazine, full of news from Woking
Borough Council and the community we serve.
This is testament to the resilience, adaptability and
ingenuity of local people, many of whom you will
know as neighbours and friends. They have shown
determination to continue providing services to the
community, even under the toughest of restrictions
and through the most difficult of circumstances.
Inside this magazine you will read about those
who have been supporting our most vulnerable
residents throughout the crisis.
We also introduce the new Leader of Woking
Borough Council, Cllr Ayesha Azad. A key priority
for Cllr Azad is to engage with residents and the
perfect way to do this is through a new residents’
panel. Why don’t you participate and help shape
the future of our borough?
In the centre fold we showcase winners of Sport
Woking Awards 2020, each one hand delivered to
highly deserving sportspeople from the borough.
As the weather warms up, it’s the perfect time to
‘Discover’ Woking Palace and enjoy the new
downloadable audio tour of the site. Finally, don’t
forget to register to vote at the Covid-safe elections
on Thursday 6 May 2021.
Whilst we welcome spring, and a time when many
within our community will have had their vaccine,
and hopefully winter lockdown restrictions are
lifted, I want to remind you all to stay alert and
continue to adhere to the social distancing and
good hygiene guidelines at all times. We have
come so far and made so many sacrifices, we
don’t want to give up now and risk another wave.
Andy Denner
The Woking Magazine
Editor
Front cover: Cllr Ayesha Azad
Inset: Local sport hero Vince
Skillcorn (Credit: Anthony Gurr)
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control the spread of Coronavirus.
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New Chief Executive
appointed for Woking
Borough Council
Mrs Julie Fisher has been appointed the
new Chief Executive of Woking Borough
Council, following a special council
meeting held in January.
Mrs Fisher currently holds the position of Director of
Community Services at Woking Borough Council.
Previously she held the
positions of Deputy
Chief Executive and
Director of Children’s
Services at Surrey
County Council, where
she also served as
Interim Chief Executive.
Julie will take up the
new post on Thursday
1 April 2021. She
succeeds Ray
Morgan who retires
on Wednesday 31
March 2021 after
14 years in charge of
the borough council.

TEDx Woking returns virtually
Global phenomenon TEDx is returning
to Woking on Friday 21 May 2021,
under the theme of Resilience.
TED talks give charismatic speakers the opportunity
to expose new ideas to a broad, international
audience, and embraces diverse topics. TEDx
events are delivered locally under license, where
TED-like talks are presented live, and videos
previously recorded at TED conferences are shared
with the community.
This is the fifth year that Woking will have hosted
TEDx, which continues to inform, engage and
enlighten its audience long after the event, as all
talks are recorded.
TEDxWoking is sponsored by award-winning IT
support and managed services company, ramsac,
whose MD, Rob May, took part
in the event in 2017.
Tickets for this exciting, livestreamed event are strictly
limited to 100. To book yours,
and be the first to see the
impressive 2021 line-up, visit
www.tedxwoking.com

Your Fund big ideas are coming in thick and fast
Late last year, Surrey County Council
launched its £100m Your Fund Surrey,
designed to empower communities to
deliver big place-changing projects that
local areas need.

contact funding@woking.gov.uk or call 01483
743890. See what ideas are being generated in
Woking by visiting www.surreycc.gov.uk/yourfund

Projects must improve equal opportunities and
quality of life for residents, and ideas are plotted on
an interactive online map for people to comment
on. The Fund offers one-off building costs for
projects. It cannot be used to pay for overheads
such as running costs, salaries or maintenance.
If your project meets the criteria you will need to go
through an application process and must then build
support for your idea in the local community, so
remember to shout about it on social media!
Local county councillors can provide advice on
getting started and link you up with local groups
who can help make it happen. For more information
or guidance on the application process, please
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Six hacks to help your bin crew help you
Joint Waste Solutions are working hard with Amey and bin collection crews during these uncertain times
to ensure that waste and recycling collections continue to run, despite increased loads as we spend
more time at home.
Residents can do six things to make it easier for
crews to collect their bins:
Reduce and reuse: avoid overbuying, get
creative with leftovers or freeze surplus.
Recycle it right: get guidance from the Surrey
Recycles search tool or app.
Get composting: discounted compost bins are
available at www.surreyep.org.uk
Make it easy to collect: put bins out early and
park considerately.
Care for your crew: close bin lids firmly, wash
hands before and after touching bins and give
the crew a wave!
Keep your clear-out: wait until community
recycling centres are open, don’t fly-tip, even
outside charity shops or recycling banks and
don’t burn your waste.

Spring is also a great time to consider a garden
waste subscription. You can even share it with a
neighbour. Visit www.jointwastesolutions.org to
find out more.

Easter refuse collections
Your Easter bin collections will not change so
once you’ve scoffed your chocolate, make sure
you dispose of the packaging in the correct bins
and put them out on your usual collection day.

Major improvements planned for M25
With the M25 J10/ A3 Wisley interchange being located amongst some of Surrey’s rarest habitats,
Highways England have plans to improve and evolve the area environmentally.
As one of the busiest sections of the M25, with
the highest recorded incident rates across their
network nationally, Highways England has
developed a proposal to reduce delays, smooth
traffic and create safer journeys for thousands
every day.
Proposals will also include new or
improved routes for pedestrians, cyclists
and horse riders to enjoy when travelling
around the junction and also includes
the UK’s first heathland green bridge.
The structure will reconnect rare
heathland that has declined in Surrey by
85 per cent over the past 200 years.
A decision from the Secretary of State
for Transport on the proposed plans will
be made in May 2021.

www.woking.gov.uk | 01483 755855

Further information will be released then, along
with an online portal which will visually show what
the proposals will look like, what to expect during
construction and how to plan your journeys.
For more information please call Highways
England on 0300 123 5000.
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Woking Women
Wednesday Workshops

Census 2021 in full swing
across Woking

Woking women are being empowered and
upskilled at new Wednesday Workshops,
held at The Arch in Maybury.

Census 2021 is underway. Letters with unique
access codes have been posted to all
households across the borough and responses
are already being returned.

Drop-in sessions for women in Woking engage,
educate, and empower them to support their
families well. There are courses to improve English
and IT skills and workshops on topics such as
safeguarding, youth issues and healthy lifestyles,
along with arts and craft activities and exercise
classes, including kickboxing and Tai Chi.
With a strong focus on wellbeing, participants
are encouraged to express their thoughts and
aspirations during the sessions. Moving the
Wednesday Workshops online during the
pandemic has not dampened the enthusiasm of
those attending.
The courses are part of the ‘Many Hands of
Surrey’ project run by Surrey Minority Ethnic
Forum (SMEF) and funded by The National
Lottery.
The project aims to bring people of diverse
ethnicities together to build strong, integrated
and resilient communities where people can
voice their needs and aspirations and share in a
joint prosperity.
For more information, or to sign up, please
contact Zareena on zareenal@smef.org.uk or
visit www.smef.org.uk

The Census is a survey that takes place every 10
years and gives us an overview of the population
and households. It informs decisions nationally and
locally on vital services and ultimately ensures
millions of pounds are invested in emergency
services, mental health care, school places,
hospital beds, houses, roads, GP's and dentist’s
services based on the information people give.
Census Day is 21 March 2021.
It is important that you return your completed
census. Operating in line with the Government’s
latest Covid-19 guidance, field officers will be
deployed across the country to contact those who
have not responded and offer help and advice to
those who need it.
Results will be available within 12 months,
although personal records will be locked away for
100 years, kept safe for future generations.
Your census response is required by law. To
complete it, or find out how
you can get help, visit
www.census.gov.uk or
call 0800 141 2021.

Brexit new rules are here:
it’s time to take action
In December 2020, the UK agreed a deal
with the EU, bringing new rules for
businesses and citizens alike.
If your business has not prepared for these changes,
you could risk serious disruption. From customs
declarations and border controls, through to hiring
staff from outside the UK, make sure your business
knows how to navigate the new rules.
And if you plan to travel to the EU, there are actions to
take before you leave. For instance, make sure your
passport is valid for travel to the EU and, if it’s not,
renew it now. Planning to drive when you’re there?
Check you have the right documents to drive in the EU.
For further information on all the new rules, and
for a personalised list of actions you need to take,
head to www.gov.uk/transition and use the Brexit
checker tool.
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Take an audio tour of
Woking Palace
Explore the latest research,
reconstructions, and results from a series
of excavations in a new audio tour that
sheds light on life in Old Woking and
Woking Palace 500 years ago.
The 2.5 mile circular loop will take you around
Woking Palace and the surrounding area, starting
and finishing at Manor Way Car Park in Old Woking,
post code GU22 9JX and will take about one hour 15
minutes. The walk is a mixture of road, track and
footpath with uneven ground and other trip hazards
and includes a stile.
The audio walk has been created by Hannah Potter,
Community Archaeologist at Surrey County
Archaeological Unit (SCAU) at the Surrey History
Centre, with help and support from Friends of
Woking Palace and Woking Borough Council.
You can ‘Discover’ Woking Palace on pages 26 to 27.

Council approves
financial budget for
2021/22
Woking Borough Council’s financial
plans for 2021/22 were approved
during a meeting of elected members
in February.
As part of the balanced budget, the borough
council tax charge will rise by 2 per cent for
2021/22. This means that those living in a Band
D property will pay £250.46 per year for borough
council services such as refuse collections,
social housing, environmental maintenance,
planning services and leisure facilities – an
increase of £5, equivalent to 10 pence a week.
The borough’s council tax charge will be added
to Surrey County Council’s charge (£1,549.08
for a Band D property) and Surrey Police and
Crime Commissioner’s charge (£285.57 for a
Band D property).
The total council tax charge for a Band D
property for 2021/22 will be £2,085.11.
If not already, households will shortly receive
their council tax bill for 2021/22. Anyone
experiencing difficulty paying their council tax
is encouraged to contact Woking Borough
Council for advice by calling 01483 755855 or
emailing ctax@woking.gov.uk

CREST sustainable business awards are back
The environmental sustainability business awards scheme that was forced to postpone
last year due to Coronavirus restrictions, has returned.
Presented by the Woking News & Mail, in association
with University of Surrey’s Centre for Environment
and Sustainability, the Corporate Responsibility for
the Environment and a Sustainable Tomorrow 2021
(CREST21) Awards, give centre stage to businesses
based in and around the borough who are working to
protect our environment.
Launched with the support of headline sponsor
Surrey County Council, Woking Borough Council’s
Planet Woking and WWF-UK, the awards will honour
projects, individuals, teams and organisations from
all sectors and all sizes working to redefine
successful business with environmentally sustainable
developments, policies and practices.

Resilience in Crisis, to recognise the many
challenges that businesses have had to overcome
throughout the pandemic.
The ceremony will be live-streamed via Zoom from
the World Wildlife Fund’s Living Planet Centre in
Woking later in 2021. Entries to the awards are now
closed. To register your interest and to watch the
awards presentation please email
crest@wokingnewsandmail.org

In response to unprecedented events over the past
year, a new category has been introduced,

www.woking.gov.uk | 01483 755855
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A green oasis in the centre of Woking
The new public plaza at Duke’s Court is turning
green, as the project draws to completion. The
showstopper is a 40m high living wall that proudly
presides over the new plaza, as part of the Duke’s
Court redevelopment.
The centrepiece enhances the area in an array of ways,
improving aesthetics and air quality, as well as providing
a home for nature, with insect and bird houses tucked
away in the foliage.
The breath-taking piece of living architecture is believed
to be the highest living wall in the UK outside of London.
Construction of a new restaurant is well underway,
promising to add an exciting new flavour to the town’s
culinary offer. With al fresco dining an increasingly
popular choice, the outdoor restaurant terrace and
abundance of seating around the plaza, will deliver
safe dining and socialising options, when complete and
restrictions allow.
As part of the redevelopment, parts of Duke Street are
being pedestrianised to create a pleasant, welcoming,
open space for Duke’s Court tenants and members of
the public to enjoy, featuring rain gardens to soak away
excess rainwater and providing habitat for urban wildlife.
For more information about the project, including an
animation of the redevelopment, please visit
www.woking.gov.uk/dukescourt

Low carbon energy centre powering the way
A new landmark is appearing in Woking as ThamesWey’s low carbon energy centre nears completion.
The energy centre, which is located in Poole Road,
will supply new and existing buildings in the town
centre with low carbon heat and electricity, as
part of Woking’s £35m investment in new
energy infrastructure.
Heat (in the form of hot water) will be generated
and distributed through a new network of insulated
underground pipes. Whilst a high voltage electricity
distribution network has been built to provide

power to new developments as well as reinforcing
supplies to existing customers in the town centre –
all underground.
Construction began in January 2020 and is now
nearing completion. Recently installed were two
13 metre tall thermal (hot water) store tanks at the
front of the building. The thermal store flue towers
are hard to miss, thanks to their striking orange
colour.
It is expected the Poole Road energy centre will be
ready to begin supplying heat and hot water to the
Victoria Place development in the coming months. It
will also be capable of supplying future developments
in the town centre as they come forward.
The building’s own electrical demands will be partly
met by solar energy panels on the roof and the
energy centre has been designed to enable new and
emerging ‘green’ energy technologies to be adopted
over the next 50 years, ensuring Woking continues to
maintain its status as being at the forefront of low
carbon sustainable development.

8
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Join the debate
Local conversationalists, Woking Debates, are
celebrating their 50th engaging debate this April.

Saturday 17 April: What value is arms and
military expenditure to the UK?

Speakers come from a variety of organisations and
viewpoints and give their time voluntarily. Past lineups have included Woking MP, Jonathan Lord,
Surrey Police and Crime Commissioner, High
Sheriff, local councillors, and representatives from
campaign and civil groups.

Saturday 15 May: Air pollution. A hidden threat
to Woking?

Topics vary, from local issues to national and
international matters. Debates begin with
introductions by the speakers followed by an hour
of discussion and questions giving time for
everyone who attends to contribute. The aim is that
everyone goes away with a deeper and broader
understanding of the topic and what can be done.
Debates currently take place on Saturday mornings
at 11am on Zoom. Forthcoming debates are:

To get involved, please email
keithsc_2000@yahoo.com, visit
www.wokingdebates.com or search Woking
Debates on Facebook and YouTube.

Saturday 20 March: Is knife crime and gang
culture a growing problem in Woking? What is
being done?

Covid-19 vaccine scams are targeting Surrey residents
Fraudsters are using the Covid-19 vaccine as a
way of scamming people out of their money.
The bogus texts, calls and websites ask people to
enter their bank details with the promise of a
Covid-19 vaccine in return.
You can check authenticity of invites and report all
scams by.
Suspicious text messages should be forwarded
free-of-charge to 7726. Your provider will
investigate the origin of the text and act, if found
to be malicious.

If you have received an email which you’re not
sure about, forward it to the Suspicious Email
Reporting Service at report@phishing.gov.uk
If you, or someone you know, receives large
amounts of unsolicited phone calls and are
susceptible to being scammed, to find out if you
are eligible for a free call blocker, email
trading.standards@surreycc.gov.uk
Buckinghamshire & Surrey Trading Standards
is currently investigating a number of potential
scams that they have found and are encouraging
residents to report any suspicious
messages.
You will not be cold called on your
doorstep in relation to Covid-19
vaccines. If this happens, please
contact Trading Standards on
0300 123 2329 or call 999 if you
feel threatened.

You may receive a call from a
different GP practice than
your usual one, this is
because practices have come
together to pool resources.

www.woking.gov.uk | 01483 755855
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The way you park in Woking is changing
The transformation of Woking town centre continues with a major upgrade to the
technology in our car parks, revolutionising the parking experience for shoppers,
commuters and visitors to Woking.
Cutting edge technology is being retro-fitted across
all five existing town centre car parks, starting with
Victoria Way, as well as installed into the new Victoria
Place car park currently under construction, which
will also serve the transformed town centre.
The project is the result of a collaboration with award
winning suppliers WPS. The new infrastructure will
bring the best available parking solutions to the town
centre, ensuring car park users have a seamless
experience, from entry through to payment and exit.

loyalty schemes, allowing them to pass great savings
and offers on to their customers. A new, improved
all-encompassing, on-street parking solution will
be introduced later in 2021.
To keep up to speed with the latest developments,
visit www.woking.gov.uk/parking

The first change drivers will notice is that the car
parks are barrierless on entry and ticketless.
Cameras will read each number plate on entry
and again on exit. Once payment has been made
at the new payment machines, exit barriers will
lift automatically to allow vehicles to leave
without pausing.
New payment machines will provide the utmost in
flexibility with ways to pay, making the process easier
and more convenient. Whilst traditional cash and
card payments will still be accepted, card readers
will also be contactless and cashless options, such
as Apple and Google Pay, will offer a safer choice,
with minimal touchpoints. All equipment and software
will be futureproof to recognise new forms of
payment when they are available.
The ticketless system is a greener option, eliminating
the requirement for paper tickets and completely
removing issues that arise from faulty or lost tickets.
The method simply requires the driver to remember
their vehicle registration number prior to using the
payment machine.
Offering further alternative payment solutions, an
exciting partnership with JustPark mobile app
provides a platform for payment online or via a
mobile phone. For a completely contactless parking
experience, the JustPark AutoPay function handles
every element of payment automatically, without
needing to lift a finger.
As an added feature, retailers and businesses will
soon be able to benefit from parking validation and

10
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Local elections –
Title
Thursday 6 May 2020
On Thursday 6 May 2021, elections will be held to elect councillors to Surrey County
Council and Woking Borough Council, and choose a Police and Crime Commissioner
(PCC) for Surrey.
The Borough Council and PCC elections have been
rearranged following last year’s postponement due to
Coronavirus. This year, there is no voter ID pilot, so
voters will not require photographic identification
when voting.
Voting in elections is one of the most effective ways
of making sure that your voice is heard by decisionmakers within your community.

Who can vote in these elections?
All British, European Union and qualifying
Commonwealth electors on the Electoral Register are
entitled to vote in these elections. To vote in the
elections, you must be on the Electoral Register. You
can register online at www.gov.uk/register-to-vote
All eligible voters will receive a poll card setting out
their voting arrangements before the election.

What do your councils do for you?
Key deadlines for the election
In Surrey, the functions of local government are
divided between Surrey County Council and the
eleven borough and district councils.
The county council is responsible for larger services
such as education and social services, whilst Woking
Borough Council is responsible for local services
such as planning, development control and housing.

County and Borough Council elections
Elections will be held in the following Surrey County
Council electoral divisions: Horsell and Goldsworth
Village; Knaphill and Goldsworth West; The Byfleets;
Woking North; Woking South; Woking South East; and
Woking South West.
In Woking Borough, elections will be held in all 10
wards: Byfleet and West Byfleet; Canalside;
Goldsworth Park; Heathlands; Hoe Valley; Horsell;
Knaphill; Mount Hermon; Pyrford and St Johns.

Police and Crime Commissioner (PCC)
for Surrey elections
The PCC is responsible for holding Surrey Police and
its Chief Constable to account on the public’s behalf.
The PCC oversees the work of Surrey Police, helping
to tackle the issues that are important to Surrey
residents and aims to ensure Surrey Police is
providing a good service.
The list of candidates standing for all elections will
be published on Friday 9 April 2021.

www.woking.gov.uk | 01483 755855

Register to vote applications:
Monday 19 April 2021
Postal vote applications:
5pm, Tuesday 20 April 2021
Proxy vote by post applications:
5pm, Tuesday 20 April 2021
Proxy vote applications:
5pm, Tuesday 27 April 2021
Election Day:
7am to 10pm, Thursday 6 May 2021

Polling stations will be safe places to vote
this May
Cleaning, personal protective equipment and
social distancing measures will be in place on
polling day to ensure your safety and the safety of
polling station staff. When visiting your polling
station, please:
wear a face covering
sanitise your hands
maintain social distancing
bring your own pen or pencil to mark your
ballot paper, if possible.
For more information about the election process,
please visit www.woking.gov.uk/elections, email
elections@woking.gov.uk or call 01483 755855.
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One of the world’s
performing
institutions, Italia
Italia
a Conti, is pr
eparing tto
o ttake
ake up
arts institutions,
preparing
residen
ncy at Woking’s
Woking’s Vict
oria Plac
e.
permanent residency
Victoria
Place.
Incorporating its sites
siites at Barbican,
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Leading the way
Following the retirement of Cllr David Bittleston in October 2020, Cllr Ayesha Azad was
elected Leader of Woking Borough Council. Here Ayesha talks about her priorities for the
borough where she grew up.
Ayesha grew up in Maybury and went to Bishop
David Brown School. She then took her A-levels at
Woking College and studied Economics and Public
Administration at Royal Holloway, University of
London followed by a master’s degree in risk
management at Southampton University.
She moved back to Woking and was elected to
Woking Borough Council in 2014. After serving
on the Executive and as Deputy Leader in 2018,
Ayesha succeeded Cllr Bittleston as Leader of
the Council last October.
Since becoming Leader, Ayesha has placed ongoing
and meaningful engagement with residents at the
heart of her agenda. “My initial flagship project is the
Residents’ Panel, part of a wider Community Hub
that will recruit and consult residents on a wide range
of topics,” she said. “It will also have a more informal
role in surveying people and enabling resident-led
discussions on matters of importance to them.

supports animal rescue organisations both in the UK
and overseas. “I want Woking to be an exemplar
council when it comes to animal welfare,” she said.
“We can and should do more with the powers given
to local authorities.
“My administration will be bringing forward new
policy on this and I know many residents share my
interest too.
“As leader I hope to set a new agenda and direction
– taking forward all the good things that have been
done but importantly also adapting the Council’s
approach, so that residents views are embedded in
almost all Council policies.”
You can contact Cllr Azad by email on
cllrayesha.azad@woking.gov.uk or to find out more
about your local councillor, please visit
www.woking.gov.uk/council-and-democracy

“I want to put residents back in charge.
Woking doesn’t belong to the Council or
to me or anyone else – it belongs to us
all and everyone must have a role in
shaping its future.”
Ayesha has also implemented council
resolutions on openness and
transparency and announced a “Big
Conversation” with residents on how
Woking’s housing need is met,
particularly in the town centre.
She also promises greater unity, having
extended an invitation to councillors
from all political parties to work with her
by joining the Executive Committee or as
directors of the Council’s subsidiary
companies. “That invitation, first issued
in October, still stands,” she said. “We
serve the residents of Woking best when
we work together.”
As well as being a civic leader, Ayesha
is an animal welfare campaigner and

www.woking.gov.uk | 01483 755855
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Introducing your Sport Woking
Awards 2020 winners
The Sport Woking Awards celebrate the achievements of Woking’s elite athletes and
recognise outstanding contribution to sport within the borough.
With most sporting fixtures either cancelled or
postponed in 2020, and training activities heavily
restricted, this cohort of worthy winners has been
praised for their “grit and determination” and rewarded
for their unwavering commitment to their sport.
The winners of the 2020 Sport Woking Awards are:

Trotman Trophy
Head Coach, Vince Skillcorn Fighting Fitness Judo

Sports Personality of the Year
Club Captain and defender, Kate Davies - Woking
Ladies FC
Kate is ever present in the heart of the defence and
in the last three years has not missed a game. Two
seasons ago Kate captained the team to a league
title and before last season was cut short, the team
were top of the league again.

When most Judo clubs up and the down country
were closed at the start of the pandemic, Vince was
determined to see Fighting Fitness thrive and
secured a permanent base for the club, converting
offices on the Lansbury Business Estate
in Knaphill into an inviting, modern Dojo. Vince is also
awarded the Trotman Trophy, the highest sporting
honour in the borough, for the number of members
competing at the highest levels of the sport.

Community Contribution of the Year
Coach, Ciaran Mitchell - The Dojo Woking
Ciaran has created a strong community through his
teaching of martial arts, which revolves around the
Dojo that he built from scratch.
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Outstanding Service to
Sport, sponsored by
Surrey Playing Fields
Volunteer, Quamar Ellahi AKA
Q - Woking & Maybury FC

Young Sports Personality of the Year
Gymnast, Oliver Porter - Woking Gymnastics Club
Prior to the pandemic Oliver achieved a place in the
GB Development Squad and received top scores on
the pommel at Elite Level 4 both regionally and
nationally. Despite having had no competitions to aim
for, he has undertaken his virtual training with Woking
Gymnastics Club and British Gymnastics with
enthusiasm while also keeping up with his school work.

Inclusive Sports Award, sponsored by
Freedom Leisure
Volunteer, Stephen Hodges - Woking Wheels for All
Stephen has used his considerable experience to
make a real impact on the participants that attend the
Woking Wheels for All sessions. He is an enthusiastic,
hardworking and valued member of the Cycling
Projects team.

Q has been involved in football
in Woking since 1999. All local
football teams and referees
have respect for him, he works
hard behind the scenes and
leads by example, being the
first person to show up on a
Saturday and Sunday morning
and always the last to leave.

Active Lockdown
Challenge of the Year
Fitness instructor, Lucy
Stevens - Dancepiration
Lucy made a significant effort
to keep her Danceperation
class going under the difficult
circumstance. She followed the
guidelines carefully while
keeping her classes fun and
accessible for all.
The 2020 Sport Woking
Awards were delivered
with support from:

For more information about the Sport Woking
Awards, please contact our sports development
team by emailing
sports.services@woking.gov.uk or calling
01483 743 804

17

Spring | 2021

Supporting our residents
Whatever your circumstance, it’s always good to know there’s a wide variety of
support services available to help residents live well in Woking.
Woking Borough Council offers vulnerable residents
solutions to help them remain independent, in their
own homes, for longer.

Social prescribing
Social prescribing supports individuals to take better
control of their health and improve their general
wellbeing. It aims to link residents, who have social,
emotional or practical needs which cannot be
addressed by a GP, to a wealth of different services
within the borough.
Opportunities range from social interaction and
practical help with daily chores, to physical activity
and emotional support as well as financial advice
and disability support.

Community Meals
An essential part of living well at home is having
access to nutritious meals. The community meals
service delivers a lunchtime hot meal with dessert,
teatime meal and a breakfast pack for the following
day, up to seven days a week for people who find it
difficult or impossible to prepare a meal.
Special dietary needs are also available such as
gluten free, soft diet and Halal meal options.

It consists of an alarm unit that is installed in your
home together with an alarm button that can be worn
discreetly around your neck or on your wrist. It also
supports a range of telecare sensors for complete
peace of mind.

Handyperson service
Our handyperson service is available to help those
who are elderly, disabled or vulnerable. The service
carries out minor adaptations and repairs to make
you feel safer and more secure at home, including
fitting hand rails and smoke detectors, securing trip
hazards and minor electrical or plumbing work.
To benefit from the service, you must be the
owner/occupier or live with a relative. For tenants, we
can only help if the work would normally be your
responsibility, rather than your landlord.

Visit www.woking.gov.uk/livingwell for more
information on any of the support services listed,
including prices and how to book, and changes to
services during the ongoing pandemic.

Non-profit partner services
Voluntary and non-profit services work in
partnership with Woking Borough Council to
provide vital support and assistance to families
and individuals, ensuring no one goes without
basic necessities.

Foodwise

Careline personal care alarms and sensors
Careline is a community alarm service that allows
you to live independently in your own home, safe in
the knowledge that help is available at the touch
of a button.
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Foodwise TLC delivers free cooking on a budget
courses and holds community meals during school
holidays, enabling people to feed themselves and
their families on a shoestring. The charity also placed
freezers into schools across Woking and kept them
stocked with fresh meals, cooked at Moorcroft
Community Café. These were distributed to families
at weekends by HomeStart volunteers.
Visit www.foodwisetlc.org for more information.

www.woking.gov.uk | 01483 755855

Woking Community Transport
Woking Community Transport or ‘Bustler’ is available
to anyone living in the borough who cannot use other
transport because of mobility difficulties.
The Bustler buses provide a door-to-door transport
service and a town centre buggy to both younger
and older people, whether their mobility difficulty is
as a result of permanent or temporary disability, age,
accident or illness. You do not have to be registered
disabled. If you need extra assistance an escort may
travel with you.
Visit www.wokingbustler.org.uk for more
information.

The Lighthouse
The Lighthouse aims to empower those who find
themselves on the margins of society, transforming
lives through kindness, belief and hope. Key services
include Woking Foodbank, Jigsaw for essential
children’s supplies, Nurture for wellbeing workshops,
and Drop-In for support and signposting.
Despite the doors being temporarily closed by
lockdown, the charity is still busy serving the
community behind the scenes as demand for the
services grows.
Visit www.lighthousewoking.org for more
information.

Woking Foodbank
During 2020, Woking Foodbank provided emergency
food parcels for 5,969 people in crisis who had been
referred from frontline care professionals and
charities. This was an increase of 32 per cent on
2019. Remarkably, this was achieved despite all four
distribution centres, located at The Lighthouse in
Woking, Byfleet Methodist Church, the Salvation
Army Corps in Sythwood and the Mascot Hub in
Sheerwater, having been forced to shut their doors.
Visit www.woking.foodbank.org.uk for more
information.

Energy Advice Programme
Are you struggling to pay your electricity and gas bills?
Citizens Advice Woking has launched its Energy
Advice Programme to help anyone who is finding it
difficult to pay their energy bills.
The service is free and confidential. A telephone
appointment can be arranged with an adviser to
discuss what help is available and, if necessary,
negotiate with your gas and electricity providers on
your behalf to find a solution.
An adviser can also explore whether there is any
other financial help available which could increase
the household income and investigate ways you can
save money on your bills.
Some people are eligible for the Warm Home
Discount or help from trust funds, and, if applicable,
an application can be made to these organisations.
The adviser can also discuss whether your home is
energy efficient and give you money and energy
saving tips.
To arrange an appointment please contact
bureau@wokingcab.org, call 01483 725192
or visit www.wokingcab.org

www.woking.gov.uk | 01483 755855
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Developing the spirit of partnership in
Woking
ROC is a national movement that brings together volunteers,
local and regional authorities and faith communities, to work
for the good of their local community. The Woking Magazine
talks to the Action Team Coordinators of ROC Woking about
their first year’s activities.
“Within the movement there are three ‘Action Teams’
that cover social isolation, mental health, and youth,”
Ruth Taylor explains. “A survey into isolation gave the
team clarity on the local situation and insight into
where new initiatives are needed.”
This confirms “loneliness is an issue right across
society. Many people are struggling during lockdown
because social contact has been limited.” In
response to the issue, Ruth continues: “We now
co-ordinate a ‘phone friends’ scheme and are
taking direct referrals of people who might benefit
from a call.”

Finally, Hugh Bowerman explains how ROC Woking
is adapting to meet the changing trend in
volunteering activity: “The way people volunteer
changed in 2020. It became more task-oriented,
for example collecting prescriptions and shopping
for neighbours, rather than role based, such as
fundraising. ROC Woking is working with partners
to develop a new tool to manage our volunteer
resources and match them to tasks based on
their availability.” He stresses: “every hour of
help really matters.”

Caroline Page adds: “Our Mental Health team have a
close working relationship with Woking MIND. With
their help we have managed to widen training
opportunities and build more expertise into the
community to tackle non-medical wellbeing needs.”
Caroline announces an exciting new scheme is in the
pipeline: “When Covid-19 restrictions allow, we are
going to designate some ‘listening benches’ in
Jubilee Square where volunteers will be ready to
listen. We want to give people a chance to talk about
their concerns during these troubling times to a
sympathetic ear.”
“Over the winter our Youth Action team have been
busy assessing the views of our young people which
is helping us set priorities,” adds Kevin Page. “The
survey shows that our young people want better
mental health support and places to socialise.” He
describes ROC Woking’s solution: “We continue to
build strong relationships with Woking Borough
Council and other existing youth services in Woking.
Along with Surrey County Council we are exploring
opportunities to revitalise a number of Woking youth
centres, when Covid-19 restrictions allow.”

To find out more, please visit
www.roc.uk.com/woking or if you would like to get
involved, email rocwoking@gmail.com
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Preventing fraud and cybercrime

As we stay at home more to abide by the Covid-19 regulations, inevitably many of us
are using the internet more often. As we do more online shopping, socialising, gaming
or banking, criminals are looking to take advantage.
Fraudsters can send fake emails or text messages
claiming to be from well-known companies, providing
payment instructions, or claiming payments have
been received, in order to steal your details and
money. Like fake websites, these ‘phishing’ emails
and text messages often use stolen logos and emails
that are similar to the real company to appear
genuine. Don’t click on the links they provide as
this could give them access to your information.
You can receive fraudulent emails claiming to be from
companies whether or not you are a customer of the
company. Whenever you are concerned, contact the
company directly to check if the message is genuine.
However, do not use the contact details that have
been provided within the suspicious message or via
any websites linked to it. And, if the message seems
too good to be true, it usually is.

Help prevent fraud and cybercrime:
Make sure your software is up-to-date as updates
may include increased security for your device. If
you’re not sure how to do this, find advice online or
ask a friend.

Make all your passwords strong and change them
regularly. They should be longer than 12
characters and consist of three random words,
using a mixture of capital letters, numbers and
symbols.
Scammers often use numbers that don’t require ID
to obtain, such as 0845 or 0800 numbers. Don’t
rely on the appearance of a phone number to tell
you if the call is genuine and never assume a
phone call is legitimate simply because someone
knows basic details like your name and address. If
in doubt, don’t pick up and let your phone ring to
voicemail instead.
If you’re asked to sign or witness any document,
make sure you read and understand it fully and
don’t feel pressured to sign anything unless you
are completely happy. You never know when you
might be asked about it in the future.
Anyone can find themselves the victim of fraud. If
you suspect you may have been scammed or have
information about a possible fraudster, visit
www.surrey.police.uk/ro/report/fo/fraud to report it.

Further useful links:
www.actionfraud.police.uk
www.getsafeonline.org
www.ncsc.gov.uk

www.woking.gov.uk | 01483 755855
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Fresh Start-Ups
Every now and then, an entrepreneurial resident has an idea for a new business that
hits a chord with the local community. During the first lockdown these creative
individuals managed to turn the situation to their advantage and use it as a catalyst.
With the help of Woking Works, their businesses are now thriving.
Woking Eats
Woking Eats
launched in
November 2020 to
provide a locally
based alternative to corporate food delivery apps.
“There is now more of a push from the public towards
supporting independent, local businesses” explained
franchise owner, Neil Charlton. “Low commissions for
participating eateries and a personal service means
that we now have over 20 local takeaways on board,
some exclusive to our app” he enthuses. “We offer the
customer unique offers and discounts and are starting
to see good brand awareness. Woking Works arranged
a one-to-one consultation with a marketing expert for
me and they also gave the app some publicity on their
website, which has been really helpful.”

“Woking Works have been invaluable from
conception. They gave advice and put me in touch
with Enterprise M3 which has provided insightful
coaching over the past few months.”
The future is exciting for Daniel: “We will be launching
our first food truck which can be hired for weddings,
festivals and events, offering delicious hot fresh
pasta dishes to go! We also hope to host our first
event this May called 'The Little Pasta Festival',
offering pasta making workshops, cocktail making,
a seated four-course lunch, complimentary goodie
bags and more! Of course, everything we do has
got Covid-19 safety in mind.”
Find out more and, to place an order online, visit
www.thelittlepastacompany.co.uk

For more information on getting delicious, local food
delivered directly to your door, visit
www.wokingeats.co.uk or download the app.

The Little Pasta Company
A passion for good food, driven by happy memories
of nostalgic trips to Italy with family and a sprinkling
of encouragement from his wife, inspired Daniel
Webber-Quick to cook up his ‘date night’ delivery
experience The Little Pasta Company.
“My mother lived in Italy for ten years and I spent my
childhood exploring the side streets of Italian cities
seeking out the most delicious food. I wanted to
deliver the taste of ‘la dolce vita’ across the country,
creating quick and delicious meals celebrating the
joy of fresh handmade pasta, which can be prepared
in just five minutes - ideal for busy parents, families
and couples.”
Daniel explains how lockdown gave him the final
push to set the business up: “I saw a very early
emerging trend for home delivery kits and noted
there was only a small handful of businesses offering
fresh pasta DIY kits nationwide so saw a real
opportunity to provide people with a restaurant
quality 'Date Night' experience at home.
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Kiwi & Scot
Quality artisan coffee served by a friendly barista
in the fresh air whilst outside taking exercise
along the picturesque Basingstoke Canal. What’s
not to like?
“Our coffee is ethically grown on La Verona farm in
Nicaragua and roasted just outside of Milan in Italy
to create that smooth blend which is perfectly sweet
and indulgent” says Grace Fraser, founder of Kiwi &
Scot mobile coffee van and bar. “We are currently
pitched by the canal in Woking by WWF’s Living
Planet Centre and Brewery Road Car Park. Our aim is
for our gorgeous vintage van to be a focal point on
the canal.”
The idea was initially a dog-walk daydream: “I live in
Horsell and used to walk my dog along the canal
towpath and thought it would be a perfect spot for
something cute and quirky to serve coffee out of”
she explains. “Before the pandemic I was Head of
Marketing at a top restaurant group in London. I was
made redundant during lockdown so I seized the
opportunity to work for myself.
“With the support of my amazing family, including
my fiancé, I bought my van from eBay and spent the
first lockdown restoring and refitting it. Woking
Works offered advice and support and it is
reassuring to know they are still there in case I have
any other questions.
“I am thrilled with how successful the venture has
been so far and hope that when outdoor events start
up again we will be able to take our flavourful coffee
to a wider market.”
Get your coffee fix from Tuesday to Friday 8.30am
to 2pm, Saturday 9am to 3pm and Sunday 10am
to 3pm, unless there is inclement weather when
updates will be posted on social media.
Find out more at www.kiwiandscot.com and
@kiwiandscot on Instagram and Facebook.
Woking Works encourages start-ups, supports
existing businesses and attracts new businesses in
order to boost the growth, prosperity and vitality of
our ambitious borough.
To access advice and support, or find out more,
please contact Woking Works by emailing
info@wokingworks.com, calling 01483 743487
or visiting www.wokingworks.com

www.woking.gov.uk | 01483 755855
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Woking: the home for elite gymnasts
Woking Gymnastics Club has opened a new purpose built gymnastics training facility
in Mayford, fitted with Olympic standard gymnastics equipment, designed to enable the
club to train and prepare for competitions. Club CEO, Andrew Challis, tells The Woking
Magazine about the new, high spec facility and the breadth of training opportunities
available to residents of all ages.
“The club’s current site on Kingfield Road opened in
1985, giving a permanent home to the existing
gymnastics club founded in the 60s.” Andrew
explains: “in response to local demand, the club
grew steadily and now has over 1,500 members
ranging in age from just a few months, in our
Fun4Baby classes, to adult.” He continues: “The club
caters for a wide range of skills, from complete
beginners to the more adventurous, so when
classes run as normal, the new facility is designed to
free up space at Kingfield Road to accommodate this
comprehensive class schedule.”
Andrew describes the new elite gym: “The high roof
space and perfect lighting enables the gymnasts to
develop their routines in near competition level
surroundings. As our elite gymnasts are permitted to
continue training even during lockdown, they really
are making the most of their new space.” The
building is provided for use, free of charge, by
Woking Borough Council. Andrew says “As a
registered charity, we are grateful to have had
the support of Woking Borough Council, without
which we would not be able to deliver such a
broad range of activities for local residents.”
The club has some impressive alumni: “We have
nurtured several members from a young age to
becoming highly accomplished gymnasts at regional
and national level, with several representing England
and Great Britain at Commonwealth and Olympic
Games.” Andy says, proudly.
“Training in Woking just now we have Jamie Lewis,
European Youth Olympic Champion in 2017 and

bronze medal winner at the
2019 Senior British
Championships. Jamie is now
part of the Senior GB Squad.
Jasper Smith-Gordon won
Bronze at the 2019 Junior World
Championships and is soon to
take up a prestigious elite
gymnast scholarship in the US.”
Although being immensely
proud of its elite gymnasts,
Andrew and the team
“genuinely welcome all who
wish to get involved” and are a
part of the ‘I’m in’ programme,
running sessions that benefit
children with disabilities.
Andrew concludes: “We are
proud to help so many local
people develop and maintain
a healthy lifestyle.”
When unable to hold
in-person classes,
Woking Gymnastics Club
runs a full programme of
age-appropriate, virtual
classes. Check out the schedule
and find out more by visiting
www.wokinggymnastics.co.uk
or email
info@wokinggymnastics.co.uk
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Discover…

Woking Palace

S

Tread in the footsteps of Henry VIII as you explore one of Woking’s archaeological
gems, Woking Palace, and enjoy the surrounding land seeped in history, heritage
and rare wildlife.

Woking Palace
Off Carters Lane, Old Woking
By foot: A pleasant walk from Old Woking village.
Parking: No parking is available on-site or along Carters
Road. However, free parking is available one mile away in
the large car park by the mini roundabout at the junction
of A247 (Broadmead Road) and B382 (High Street).
Public transport: Local bus routes run from Woking
Town Centre to Old Woking High Street on Mondays
to Saturdays (not Sundays). Check bus timetables
for details.
Accessibility: The walk is a mixture of road, track and
footpath with uneven ground and other trip hazards
and includes a stile. Disabled visitors might wish to
contact Friends of Woking Palace prior to visiting to
arrange assistance.
Opening times: Please note that apart from open
days, access to the archaeological site is restricted
to organised visits. Land around the site is open all
year round.
Facilities: No facilities available on site except on
official open days.
Best time to visit: Visit on an open day to explore the
archaeological site. Please note, these have been
suspended until further notice owing to the ongoing
pandemic.
Protection status: Woking Palace is a Scheduled
Monument. Parts of the site are a Site of Nature
Conservation Importance (SNCI).
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Woking Palace was the site of a Tudor residence with
origins dating back to the 13th Century. Little survives
today except a few brick walls, a small stone building
and a network of buried foundations. These ruins
have been declared a Scheduled Monument by
Historic England.
Henry VIII inherited the site and completed the Great
Hall in 1511. Throughout his reign he visited Woking
Palace frequently, often accompanied by one of his
many queens.
In 1620, the Manor of Woking was granted to one of
James I's courtiers, Sir Edward Zouch, who pulled
down much of the Palace building and used the
material elsewhere in the area. There is a Latin
memorial inscription to Zouch placed by his wife in
St Peters Church, Old Woking.

What will I see?
The palace lies adjacent to the River Wey. Part of the
land is an SNCI owing to the variety of ecologically
important habitats present. These habitats are rich in
biodiversity and are home to a number of important

Woking Palace is open for all to access and we
want to enable everyone to enjoy the site for as
long as possible.
Please remember that the monument is of
substantial archaeological importance and we
ask that visitors treat it with respect.
Do not climb on the structure or remove bricks.
It is an offence to intentionally or recklessly
damage Scheduled Monuments.
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species of plants and animals, including newts and
bats, as well as numerous wetland plant species that
are in decline.

What can I do?
Future open days dates will be published on the
Friends of Woking Palace's website as soon as
restrictions allow. In the meantime, please enjoy the
site at a distance.

Guided walks
A number of self-guided walks are available on the
Friends of Woking Palace website, found under the
banner Woking Palace Project.
Covid-19 restrictions permitting, special guided tours
can be arranged by Friends of Woking Palace for
schools and other groups and societies.
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If you see suspicious behaviour please report
it by emailing Friends of Woking Palace or
call the Council’s Building Services team on
01483 755855.

Be amongst the first to explore the palace
through a self-guided audio tour. See page
7 for more information.

Woking Palace
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Rules and regulations
Please bear in mind that the walk goes along a private
road (Carters Lane) and be considerate.
Keep your dogs under control.
Please take your dog poo and litter home with you as
there are no bins on site.
Close all gates behind you.
Do not light fires or barbeques anywhere on site.
Unlicensed drone activity is prohibited.
Follow the Countryside Code at all times and respect
the wildlife.
Please adhere to the latest government social
distancing guidelines at all times.

Want us to ‘Discover’ somewhere in Woking?
If you have a place you love to visit that you
want to share, we’d love to hear from you!
Get in touch by emailing
marketing.communications@woking.gov.uk

Thank you to the Friends of Woking Palace for their help in the creation of this feature. The society is helping
to preserve the site’s character for the benefit of future generations.
Visit www.woking-palace.org or email info@woking-palace.org for more information about the palace,
including how you can get involved.

www.woking.gov.uk | 01483 755855
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More than just a gallery

Art has the power to make you feel good
The Lightbox gallery and museum has
always believed that art has the power
to make you feel good and is passionate
about sharing art and wellbeing activities
with the local community. Particularly
those who would not otherwise be
able to access and enjoy arts and
heritage services.
The Lightbox Art and Wellbeing programme includes
free Art in Mind workshops for those living with
dementia and their carers, those affected by mental
health issues, residents of local care homes and
hospices, as well as clients of York Road Project
homeless shelter. The gallery also offers audio tours
and monthly relaxed openings for visitors with
communication or sensory needs.
Whilst the building is closed, The Lightbox team has
continued to provide free digital resources to the
community, offering audio tours online, free creative
activities for under 5’s and families, whilst hosting
engaging digital content for adults. Highlights include
‘Digital Storytelling’ which explores The Lightbox
Heritage Collection and ‘Artwork of the Week’ which
shines a spotlight on an artwork from a past
exhibition or collection.

The Lightbox gallery and Museum © The Lightbox

Like many arts charities The Lightbox has been hit
hard by Covid-19. Whilst the charity looks forward to
reopening after lockdown, every week that it is closed
impacts it financially.

The Lightbox Family workshop 2019 © The Lightbox
The Lightbox gallery and Museum private view 2019
© The Lightbox

However, every membership or digital event ticket
purchased helps The Lightbox continue to deliver its
social purpose of providing art for all. The charity is
immensely grateful for the profound generosity of
its supporters and members throughout the crisis
and to everyone who visited whilst the gallery was
open in 2020.
For a full list of digital activities for children,
families and adults, or to find out more about
reopening plans and the 2021 programme,
please visit www.thelightbox.org.uk
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Why don’t you…
Join the Residents’ Panel?
Local residents keen to have their say on
a wide range of local issues are being
urged to sign up to a new, revitalised
residents’ panel.
The panel will provide people who live in the borough
with ongoing opportunities to shape the future of their
local area, by acting as a sounding board for
decision-makers on future initiatives. Participants will
also be encouraged to put forward ideas for improving
their local area and propose solutions.
Results from panel surveys will be fed directly back to
decision-makers and panel members will be kept
up-to-date with the outcomes of decisions.
By giving a voice to members of the community of all
ages, abilities and backgrounds, Council officers will be
able to tap into the many diverse communities that live
in the borough, to understand what residents feel about
the services provided. It will allow them to communicate
ideas and explain the reasons behind decisions and
changes they make, as well as seek alternative opinions
and solutions.
The residents’ panel provides an exciting opportunity
for dedicated and enthusiastic members of the

community with a passion for their local area to play
an active role in local decision-making. The panel will
explore how the Council can continue to create an
inclusive and innovative place in which people are
proud to live and which meets the needs of residents
both now and in the future.
The panel is open to all residents of Woking, aged 18
and over. Panel members are not required to have any
prior knowledge or expertise to join.
Applicants will be asked to complete a simple
questionnaire that will ensure that the panel is
representative of our local communities.
In the event of an overwhelming response from any
specific demographic or geographical area,
participants will be chosen at random from a
segmented list of those who have applied to join.
To find out more, residents are encouraged to visit
www.woking.gov.uk/residentspanel or email
residentspanel@woking.gov.uk
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Coming
soon
Studio, one and two bedroom apartments to rent,
moments from Woking train station.

themarcheswoking.com

PRIME NATIONAL ESTATE AGENTS

NOW ESTABLISHED
IN WOKING
CONTACT US TO ARRANGE A
FREE VALUATION OF YOUR PROPERTY
01483 322135

WOKING@JACKSON-STOPS.CO.UK

