
 

Climate Emergency Action Plan: Progress Update 9 – March to June 2022 

This document summarises progress against the priority actions within the Climate 
Emergency Action Plan (CEAP) since March 2022, as reported to the Climate Change 
Working Group (CCWG) in June 2022. 

View background information about the CEAP. 

New this quarter 

This section provides an overview of new activities recorded this quarter (March 2022 to 
June 2022). Further details are included in the table that follows on page 4. 

• Data collection for the Council’s Greenhouse Gas (GHG) Emissions report for 

2021/2022 has begun. 

• Officers in Green Infrastructure have commissioned Anthesis to undertake an 

independent carbon footprint assessment of the Council’s corporate emissions. 

• Following the success of the Green Jump Surrey project, Action Surrey is delivering 

further fully funded energy efficiency measures under the government’s Sustainable 

Warmth scheme. 

• Surrey County Council (SCC) is working on behalf of a consortium of local district and 

borough councils on a procurement exercise to tender for a Sustainable Warmth 

contract for the county to deliver £12.2 million funding for household energy efficiency 

improvements. 

• On 26 May 2022, the government announced a new £15 billion package of measures 

to support households with rising energy bills and the cost of living. 

• The government has announced a further phase of the Public Sector Decarbonisation 

Scheme (PSDS) opening for applications from September 2022. Delivery of 

improvements to Midas House and Export House, funded with £3 million PSDS funding 

received in phase 1, is in progress.  

• In May 2022, officers in WBC’s Building Services team attended a two day Solar PV 

training course hosted by SCC. 

• The Solar Together group-buying solar PV project has seen 105 approved installations 

in Woking borough resulting in a total of 472 kW installed capacity; 1,267 panels 

installed; and 76,012 kg saved in CO2 emissions with £611,505 invested by Woking 

households. 

• The installation of e-bike and e-mobility scooter charging facilities along with additional 

secure cycle storage has been again highlighted to SCC’s Highways and Active Travel 

teams as priorities for this Working Group and the new Liberal Democrat 

administration. Proposals are being considered for future government funding streams.  

• SCC has confirmed its bid for a GP Social Prescribing Pilot for Cycling Referrals to the 

Department for Transport is successfully through to the feasibility stage. The proposed 

pilot scheme aims to tackle health inequality and deprivation through providing 

resources and skills/confidence training to enable people within Maybury and 

Sheerwater to take up walking and cycling as part of their everyday activities. SCC is 

now working with WBC colleagues to further develop the bid.   

https://www.woking.gov.uk/nature-and-sustainability/climate-change/climate-emergency-action-plan
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• SCC Highways’ ‘mini Holland’ cycle route scheme application to the DfT linking the 

Town Centre to Goldsworth Park was not successful in its funding bid. However, 

alternative funding opportunities are being explored. 

• A team of WBC officers is working in collaboration with SCC on a prospective Levelling 

Up Active Travel Fund application to further boost walking and cycling infrastructure 

and measures in Woking borough. 

• Homelink is due to replace two of its Meals on Wheels delivery vehicles later in the 

year and is considering options for electric vehicles. 

• A new mileage claim rate of 20p per business mile undertaken by bicycle will become 

available to WBC staff from 1 July 2022. 

• Through the Surrey EV Forum, officers are exploring the possibility of a fully funded 

concession framework for EV chargepoint installation. All 11 districts and boroughs 

(including Woking Borough Council) have submitted Expressions of Interest in 

exploring such a framework. Funding options for delivery are being explored with a bid 

to the government’s LEVI (Local Electric Vehicle Infrastructure) Fund being prepared 

by SCC in partnership with the Forum. 

• As part of the opening of the Victoria Place development on 23 March 2022, levels 2 to 

5 of the new Red car park opened, which include five electric vehicle charging points 

on each level plus dedicated charging bays for disabled access and parent and child 

parking. Further points will become available with the opening of levels 6 to 9 later in 

the year. The points were 75% funded with £166,090 worth of grant monies awarded 

from the Office for Zero Emission Vehicles.  

• As part of Surrey County Council’s On-Street Electric Vehicle Charging Point (EVCP) 

project a total of 16 charging bays have been installed in Church Street East, Oriental 

Road, Montgomery Road and Maybury Road. A further four bays will soon be installed 

in Lavender Park Road in West Byfleet, pending grid connection.  

• SCC has been successful with a second funding application to OZEV for a second 

phase of the pilot which will see the installation of a further 110 charging bays across 

the county, including additional locations in Woking borough. 

• SCC has launched a consultation inviting residents across the county to submit 

suggestions for future on-street EV charging points.  

• Green Infrastructure plans to review the Woking 2050 Strategy ready for consultation 

during this municipal year. The review will be informed in part by the results of the 

independent carbon footprint assessment. 

• The Council’s climate change priorities were highlighted in the Leader’s statement to 

Council on 24 May 2022.  

• Collaborative working on the climate agenda across Surrey continues with monthly 

meetings of the district and boroughs’ climate change officers. A second meeting of the 

Greener Futures Partnership Steering Group for portfolio holders and senior officers 

took place on 17 May 2022. 

• Climate change and biodiversity focussed communications continue through the Planet 

Woking programme. Its profile continues to grow with views of Planet Woking social 

media messaging and engagements increasing threefold over the last year.   

• Planet Woking delivered a sustainable transport webinar on 18 May 2022 which 

explored how positive changes to the sustainability of the borough can be made by 

adopting greener modes of transport. A recording of the event is available on the 

Planet Woking website. 

http://www.planetwoking.co.uk/events
http://www.planetwoking.co.uk/events
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• The Surrey Learn climate change e-learning module is currently being trialled with 

WBC Neighbourhood Services staff.  

• The Surrey Environment Partnership is hosting an online Member seminar at 6pm to 

7pm on 4 July 2022 on food waste in Surrey. 

• Following a recommendation from Woking Environment Action at the last Working 

Group meeting regarding staff training programmes, an officer in Green Infrastructure 

has completed Carbon Literacy’s online Knowledge course.  

• The review of the Council’s Climate Change Supplementary Planning Document (SPD) 

is underway with planned consultation during this municipal year, running in parallel 

with the review of the Woking 2050 strategy and independent carbon footprint 

assessment.   

• The draft Town Centre Masterplan is due to be published for consideration by 

committees in July 2022. It will incorporate sections on green and blue infrastructure, 

sustainable construction and active travel. 

• The CREST22 sustainable business awards took place on 19 May 2022. 

• The Wild About Woking event on 21 and 22 May 2022 was a great success. The joint 

event by Surrey Wildlife Trust and Woking Borough Council promoted nature and 

greenspaces in the local area.   

• Woking Environment Action’s climate hub opened on 11 June 2022. Based in 2 Mercia 

Walk, the pop-up centre will be open to the public for six weeks offering information 

and advice on how residents can do their bit for the local environment.  

• The Better Points Active Travel app was launched in March 2022 by Surrey County 

Council and offers rewards every time a car journey is switched for a more sustainable 

mode of travel. 

• Low Carbon in the South East (LoCASE) continues to offer grants to SMEs to improve 

their sustainability practices. Surrey had the most applications of all regional partners in 

May 2022 with 26 SMEs signed up and 193.7 tonnes of carbon saved. Applications 

remain open until April 2023 – local businesses are encouraged to take up this funding 

opportunity.  
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Climate Emergency Action Plan: Progress Update 9 

This document summarises progress against the priority actions within the Climate Emergency Action Plan (CEAP) since March 2022, as 

reported to the Climate Change Working Group (CCWG) in June 2022. New activity within the quarter (March to June 2022) is shown in 

bold for ease of reference and bulleted in Appendix 1 of the report.  

Read background information about the CEAP. 

Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

Adopt an emissions baseline for the Council’s estate 
and operations.  

Data collection for the Council’s Greenhouse Gas (GHG) Emissions 

report for 2021/2022 has begun. This will be the first report post pandemic 

where occupation and energy usage begins to return to normal. View previous 
reports are available online. 
 
Officers in Green Infrastructure have commissioned Anthesis to 
undertake an independent carbon footprint assessment of the Council’s 
corporate emissions. The Council’s annual Greenhouse Gas (GHG) 
Emissions report assists in monitoring our progress against this target and 
shows a general reduction trend against the baseline year of 2018/2019. 
However, as reported to the Executive in January 2022, it is a good indicator 
but really a representation rather than full footprint, covering key operational 
buildings and business mileage by car. The independent assessment will 
improve the Council’s knowledge of this footprint helping to further identify key 
areas of focus, particularly in reaching our net zero target by 2030.  
 
The commission follows approval for funding at the Executive in 
January 2022 and the development of a scoping document to clearly 
define the desired outcomes of the assessment. The assessment is 
scheduled to take three months with outputs including:  
• A robust carbon footprint assessment highlighting key areas of action.   
• A reporting tool and methodology that can be taken forward and 

updated by Council officers (with the appropriate third party advice and 
support).  

• Emissions trajectories demonstrating where the Council will be in 2030 
and what it needs to do to reach net zero. This will be expressed both in 

https://www.woking.gov.uk/nature-and-sustainability/climate-change/climate-emergency-action-plan
http://www.woking.gov.uk/nature-and-sustainability/sustainability-data
http://www.woking.gov.uk/nature-and-sustainability/sustainability-data
https://www.woking.gov.uk/nature-and-sustainability/sustainability-data
https://www.woking.gov.uk/nature-and-sustainability/sustainability-data
https://moderngov.woking.gov.uk/documents/g1201/Agenda%20frontsheet%2020th-Jan-2022%2019.00%20Executive.pdf?T=0
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Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

terms of quantitative carbon reductions each year and what actions 
should be taken to achieve them.  

• Actionable advice and guidance with statements on reductions needed 
for net zero and insight into where best to invest to yield carbon 
reduction and value for money.  

• Interim reduction targets required to reach the end goal of net zero by 
2030.  

• Financial modelling of the actions WBC needs to take to reach net zero 
by 2030 with cost by action and total cost needed to reach net zero. 
This will help in planning and mobilisation of required funds.   

• An overview and commentary on whether the remit of the existing 
Climate Emergency Action Plan (CEAP) is fit for purpose in addressing 
the scale of the Council’s zero carbon ambition.  

 
The appointed consultants have undertaken similar exercises at Surrey 
County Council, Wiltshire Council and Cheshire East Council.  

Collaborative work with ThamesWey to deliver on 
carbon reduction goals, for example decarbonising 
the energy supply for all Council buildings and 
operations and eliminate emissions directly through 
the supply of renewable / sustainable power 
sources.  

Action Surrey (part of the ThamesWey group owned by WBC) delivered £9 
million worth of government funded household energy efficiency 
improvements across the county through the Green Jump Surrey project 
(2020 to 2022). 
 
Following the success of the Green Jump Surrey project, Action Surrey 
is delivering further fully funded energy efficiency measures under the 
government’s Sustainable Warmth scheme (also known as LAD2) for 
eligible households across the county. The scheme launched mid-
February 2022 with measures to be completed by end of June 2022. This 
followed delays for the Surrey consortium bid caused by the withdrawal of the 
original delivery agent (Happy Energy Solutions Ltd) from the contract. 
Despite the constrained delivery timeframes, Action Surrey will be building on 
the success of the Green Jump Surrey project to install further energy 
efficiency improvements to low-income households across the county, 
including Woking borough. At the time of writing, 110 households have been 
verified and are proceeding to install with 15 houses fully complete and 62 
scheduled for improvements. Process requirements implemented by BEIS 

https://www.actionsurrey.org/now/news/2020/10/13/greenjumpsurrey
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Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

have incurred delays to delivery. News is awaited as to whether BEIS will 
agree to extend the delivery timeframe to benefit households awaiting 
measures.  
 
The Department of Business, Energy and Industrial Strategy (BEIS) is 
currently designing the next phase of the Home Upgrade Grant (HUG) 
scheme. HUG provides grants to install energy efficiency measures and low 
carbon heating in low-income households living in the worst performing, off 
gas grid homes across England to tackle fuel poverty and make progress 
towards net zero 2050. The government has allocated £1.1 billion to the 
Home Upgrade Grant over the next three years, which is being delivered from 
early 2022 to March 2025, with the next applications expected to open in 
autumn this year.  

Surrey County Council (SCC) is working on behalf of the consortium of 
Surrey district and boroughs to tender for a Sustainable Warmth 
contract for the county to deliver £12.2 million funding for household 
energy efficiency improvements under the forthcoming third wave of 
Sustainable Warmth funding (also known as LAD3 and HUG – see above). 
The tender is due to be published mid-June 2022 seeking a delivery agent for 
the implementation of measures to benefit low-income households and those 
in fuel poverty while also incorporating other potential decarbonisation and 
renewables projects similar to the Solar Together scheme (see update later in 
this report). The tender process will be open for 30 days with the successful 
delivery agent due to be announced in early August 2022.  

The Queen’s speech on 10 May 2022 noted the intention of the government 
to bring forward an Energy Bill to deliver the transition to cheaper, cleaner, 
and more secure energy.  

On 26 May 2022, the government announced a new £15 billion package 
of measures to support households with rising energy bills and the cost 
of living. The UK's energy regulator Ofgem says typical household energy 
bills are set to rise by £800 in October, to £2,800 a year. An estimated 12 
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Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

million households could be placed into fuel poverty as a result.  

Support measures include:  

• A new temporary Energy Profits Levy on oil and gas firms will raise 
around £5 billion over the next year to help with cost of living. 

• A series of cost of living payments including an energy bill discount for 
all households of £400 from October.  

 
These are in addition to the energy bill rebate scheme announced by the 
Chancellor of the Exchequer on 3 February 2022.  
 
The government has announced a further phase of the Public Sector 
Decarbonisation Scheme (Phase 3B) opening for applications from 
September 2022. ThamesWey is liaising with WBC Property Services on 
potential bid ideas however match funding requirements are potentially 
challenging for all government funding streams which generally require in the 
order of 25% match funding. Delivery of improvements to Midas House 
and Export House funding with £3 million PSDS funding received in 
phase 1, is in progress.  

On 8 June 2022, the government released details of Wave 2 of the Social 
Housing Decarbonisation Fund. Up to £700 million will be made available in 
the first tranche of Wave 2. The Social Housing Decarbonisation Fund 
(SHDF) will upgrade a significant amount of the social housing stock currently 
below Energy Performance Certificate (EPC) C up to that standard. It will 
support the installation of energy performance measures in social homes in 
England, and help: 

• deliver warm, energy-efficient homes 

• reduce carbon emissions 

• tackle fuel poverty 
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Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

• support green jobs 

• develop the retrofit sector 

• improve the comfort, health and well-being of social housing 
tenants 

The competition window for SHDF Wave 2 funding will open in late August / 
early September 2022. Details of the fund have been alerted to colleagues in 
Housing though match funding and resource/data requirements to submit bids 
within the challenging timeframes are noted as potential obstacles. 

 

Improve the energy performance of Council owned 
and leased properties – initially through an appraisal 
of Energy Performance Certificates (EPCs) and 
Display Energy Certificates (DECs). 

Due to the scale of the property portfolio, Energy Performance Certificates 
(EPCs) are being reviewed in a phased approach. EPC ratings for the first 
phase of the three largest buildings are: Dukes Court – C; Orion Gate - C and 
Export House – E. Albion House and Midas House will be reviewed next.  
Display Energy Certificates (DECs) for the Leisure Centre, Pool in the Park 
and Sportsbox are due to be assessed by Freedom Leisure. Energy data from 
2021/22 will be used to give an up-to-date picture of energy usage and 
efficiencies. Following a procurement exercise, water supplies at WBC’s 
corporate properties have been streamlined to a single water supplier. This 
will assist with improved monitoring of water consumption across the 
corporate estate.  

Large scale renewable energy plan to be drafted, 
detailing how wind energy could be funded across 
the borough and how it could be complemented with 
solar energy. 

Woking Borough Council’s Renewable Energy Plan was adopted by the 
Executive on 17 June 2021.  
 
In May 2022, officers in WBC’s Building Services team attended a two-
day Solar PV training course hosted by SCC and delivered by Stephen 
Cirell, a consultant on solar PV and author of a book on solar projects for local 
authorities. The training covered topics such as government policy; types of 
solar PV installations; benefits; routes to investment; and project development 
stages.  
 
The Surrey Solar Together group-buying solar PV project which ran 
during summer 2021 saw 142 Woking households commit to the scheme. 

https://www.woking.gov.uk/sites/default/files/documents/nature/Renewable%20energy%20plan%20-%20Jun%202021%20-%20Accessible.pdf
https://stephencirell.co.uk/
https://stephencirell.co.uk/
https://solartogether.co.uk/
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Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

While the scheme has now closed to new applications, to date there have 
been 105 approved installations resulting in a total of 472 kW installed 
capacity, 1,267 panels installed, and 76,012 kg saved CO2 emissions. 
Woking households participating in the scheme have invested just over 
£611,505.   
 

Theme / Priority Action: Transport Progress to June 2022: Description of actions taken 

Avoid unnecessary travel to meetings where 
possible and develop a mandatory transport 
hierarchy as part of the Council’s Staff Transport 
Plan. 

Following a recommendation from the Climate Change Working Group, on 17 
June 2021 the Executive resolved that non-statutory meetings should 
continue, where practical, on a remote basis. This will help further reduce 
unnecessary travel to meetings and associated carbon emissions.   

Identify locations for the installation of electric bike 
charging points to further enable staff (and public) to 
select sustainable modes of transport and 
alternatives to the car, particularly for short journeys. 

The installation of e-bike and e-mobility scooter charging facilities has 
been raised with SCC under their active travel plans and highlighted as 
a priority for this Working Group and the new Liberal Democrat 
administration. As reported previously, it was confirmed that e-bike facilities 
will be considered for West Byfleet Railway Station as part of cycle 
infrastructure and route improvements linking Woking Town Centre and West 
Byfleet. There may also be opportunities for incorporating e-bikes and 
infrastructure as part of the GP prescribing pilot in Maybury / Sheerwater for 
which a funding application has been submitted to the Department for 
Transport – see update below.  
 
GP Social Prescribing Pilot for Cycling Referrals – In January 2022, SCC 
confirmed its bid to the Department for Transport is successfully 
through to the feasibility stage. The proposed pilot project in Maybury and 
Sheerwater is designed to complement the government’s Green Social 
Prescribing ‘test and learn’ programme which began in the Surrey Heartlands 
Health and Care Partnership in April 2021. This programme is designed to 
test ways in which connecting people with nature can improve mental 
wellbeing via activities such as walking, cycling and community gardening.  
The proposed pilot scheme aims to tackle health inequality and 
deprivation through providing resources and skills/confidence training 
to enable people within the target area to take up walking and cycling as 
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Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

part of their everyday activities. SCC is now working with WBC 
colleagues to further develop the bid.   
 

As reported to a meeting of the Woking Strategic Transport Project in May 
2022, SCC Highways’ ‘mini Holland’ cycle route scheme application to 
the DfT linking the Town Centre to Goldsworth Park was not successful 
in its funding bid. The application was submitted as a bid under the 
government’s Tranche 3 Active Travel fund and selected a route identified in 
our Local Cycling and Walking Infrastructure Plan (LCWIP). However, SCC 
Highways is looking for alternative government funding opportunities to 
progress this scheme and pick up other possible active travel schemes 
identified in the LCWIP.  
 
Due to changes in the delivery programme of infrastructure improvements 
under WTSP, there may be a possibility for the reallocation of funds. Green 
Infrastructure has asked that should this be feasible, consideration be 
given to further secure bike storage close to the Town Centre and also 
to e-bike charging facilities. This has been taken on board by the WSTP 
project team.    
 
A team of WBC officers is working in collaboration with SCC on a 
prospective Levelling Up Active Travel Fund application to further boost 
walking and cycling infrastructure and measures in Woking borough.  

Work with the Council’s car club provider to replace 
the existing petrol cars with electric vehicles.  

WBC’s car club scheme has two vehicles for officers to use on Council 
business; one of which is a Nissan Leaf. 
 
Homelink is due to replace two of its Meals on Wheels delivery vehicles 
later in the year and is considering options for electric vehicles. 
 
In order to align with recent updates to HMRC guidance on ‘Travel – mileage 
and fuel rates and allowances’ and recognising the Council’s strategic priority 
for a Greener Woking covering environmental sustainability and our climate 
change pledge, the Council will be introducing a new mileage claim rate of 
20p per business mile undertaken by bicycle. This will come into effect 

https://www.surreycc.gov.uk/__data/assets/pdf_file/0006/230829/Local-Cycling-and-Walking-Infrastructure-Plan-for-Woking_p1.pdf
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Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

from 1 July 2022. 
 
WBC continues to participate in the Surrey EV Strategy Forum. The aim of 
this forum is to work together to deliver a consistent strategy across the 
county to provide the necessary EV infrastructure for Surrey residents to help 
meet common climate targets and facilitate a shift to zero emission transport 
in line with the government’s Road to Zero Strategy which bans the sale of 
petrol and diesel vehicles from 2030. 
 
A key objective of the Surrey EV Forum is to accelerate delivery of EV 
charging infrastructure across the county. As part of this, officers are 
exploring the possibility of a fully funded concession framework for EV 
chargepoint installation. Concession frameworks are a popular delivery 
mechanism for local authorities looking to increase EV infrastructure as they 
offer no or low-cost options with extensive roll out of fast and rapid 
chargepoints. As opposed to local authority owned and operated points; a 
concession model requires low or no upfront capital and no ongoing 
maintenance costs. Such a framework could see standardised tariffs across 
the county and a streamlined charging system for customers. All 11 Districts 
and Boroughs (including Woking Borough Council) have submitted 
Expressions of Interest (EOI) in exploring such a framework. The EOI 
gives the authority an opportunity to participate in governance discussions 
and shape the procurement process. It also enables the early identification 
and submission of priority locations for EV infrastructure within that 
geographical area for inclusion in a future delivery plan. It is a practical 
commitment without any contractual or financial commitment. Funding 
options for such a framework are being explored with a funding 
application to the government’s LEVI (Local Electric Vehicle 
Infrastructure) Fund being prepared by SCC in partnership with the Forum. 
The £10 million pilot competition is looking initially to fund between three to 
eight projects looking to deliver large scale, ambitious and commercially 
sustainable projects across the country.  
As part of the opening of the Victoria Place development on 23 March 
2022, levels 2-5 of the new Red car park opened which include 5 electric 



Climate Emergency Action Plan Update 
 

12 
 

Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

vehicle charging points on each level plus dedicated charging bays for 
disabled access and parent and child parking. Further points will 
become available with the opening of levels 6 to 9 later in the year. The 
points were 75% funded with £166,090 worth of grant monies awarded 
from the Office for Zero Emission Vehicles.  
 
As part of Surrey County Council’s On-Street Electric Vehicle Charging 
Point (EVCP) project a total of 16 charging bays have been installed in 
Church Street East, Oriental Road, Montgomery Road and Maybury 
Road. A further four bays will soon be installed in Lavender Park Road 
in West Byfleet, pending grid connection. SCC officers are working to 
finalise signage and app payment facilities for charging and parking. A tariff of 
30p/kWh is due to be applied with a maximum stay of four hours. SCC has 
been successful with a second funding application to OZEV for a 
second phase of the pilot which will see the installation of a further 110 
charging bays across the county, including additional locations in 
Woking borough. Further information about the project is available online. 
 
SCC has launched a consultation inviting residents across the county to 

submit suggestions for future on-street EV charging points. This is to 

help inform future planned installations - it is estimated that the county will 

need 10,000 electric vehicle chargepoints by 2030, when the government’s 

ban on sales of new petrol and diesel vehicles comes into effect. More 

information plus the interactive map through which suggestions can be 

submitted is available online. 

 

Theme / Priority Action: Policy, leadership and 
behaviour changes 

 
Progress to June 2022: Description of actions taken 

Review Woking 2050 to incorporate the Council's 
pledge for carbon neutrality and climate emergency 
action plan.  

This has in part been addressed with the identification of priority actions as 
per this plan and the subsequent updates on these. Climate Emergency 
Action Plan updates are available on the Council’s website under the climate 
change pages. 
 

http://www.surreycc.gov.uk/roads-and-transport/sustainable-driving/electric-vehicles/electric-vehicle-charging-point-pilot-scheme
https://surreyev.commonplace.is/
https://surreyev.commonplace.is/
https://surreyev.commonplace.is/
http://www.woking.gov.uk/nature-and-sustainability/climate-change/how-were-tackling-climate-change
http://www.woking.gov.uk/nature-and-sustainability/climate-change/how-were-tackling-climate-change
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Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

Green Infrastructure plans to review the Woking 2050 Strategy ready for 
consultation during this municipal year. The review will be informed in 
part by the results of the carbon footprint assessment covered earlier in 
this update. More information about the proposed process, and in due 
course the updated strategy, will be brought to the Greener Woking 
Working Group for consideration. 
 
The Council’s climate change priorities were highlighted in the Leader’s 
statement to Council on 24 May 2022.  
 
Collaborative working on the climate agenda across Surrey continues 
with monthly meetings of the district and boroughs’ climate change 
officers. Also, in furtherance of Surrey County Council’s Climate Change 
Delivery Plan (CCDP), the second meeting of the Greener Futures 
Partnership (GFP) Steering Group took place on 17 May 2022. This is an 
opportunity for senior managers and portfolio holders from across the districts 
and boroughs to receive updates on partnership working and projects 
delivering against our common carbon neutral targets.   

Develop an engaging staff communication 
programme to promote and raise awareness of what 
the Council is doing to address climate change 
across its estate and operations (and more broadly 
across the Borough). 

Climate change and biodiversity focused communications continue 
through the Planet Woking programme. Recent communications 
include:  

• 8 to 10 posts per month on social media; 

• New case studies uploaded to the Planet Woking website encouraging the 
public to get involved and make sustainable choices. Recent topics include 
Wild About Woking; Better Points – rewarding sustainable travel in Surrey; 
the rise in the domestic energy price cap; electric vehicle FAQs; Thames 
Basin Heaths Paws on the Path campaign;   

• Full page Planet Woking feature due to feature in the summer edition of 
the Woking Magazine;  

• Regular Planet Woking e-newsletters which are sent out to subscribers 
and available online. 

• A sustainable transport webinar on 18 May 2022 which explored how we 
can make positive changes to the sustainability of the Borough by adopting 
greener modes of transport. The evening was chaired by Peter Gordon. 

https://www.woking.gov.uk/news/statement-cllr-ann-marie-barker-leader-woking-borough-council-annual-meeting-council
https://www.woking.gov.uk/news/statement-cllr-ann-marie-barker-leader-woking-borough-council-annual-meeting-council
https://mycouncil.surreycc.gov.uk/documents/s82193/Annex%202a-%20Climate%20Change%20Delivery%20Plan%20Summary%20Report_Cabinet%20Draft.pdf
https://mycouncil.surreycc.gov.uk/documents/s82193/Annex%202a-%20Climate%20Change%20Delivery%20Plan%20Summary%20Report_Cabinet%20Draft.pdf
https://planetwoking.co.uk/get-involved/wild-about-woking/
https://planetwoking.co.uk/get-involved/better-points-rewarding-sustainable-travel-in-surrey/
https://planetwoking.co.uk/get-involved/domestic-energy-price-cap-increase-from-1-april-2022/
https://planetwoking.co.uk/get-involved/electric-vehicles-faqs/
https://planetwoking.co.uk/get-involved/thames-basin-heaths-partnership-paws-on-the-path-please/
https://planetwoking.co.uk/get-involved/thames-basin-heaths-partnership-paws-on-the-path-please/
https://www.woking.gov.uk/council-and-democracy/about-council/woking-magazine
https://www.woking.gov.uk/council-and-democracy/about-council/woking-magazine
https://planetwoking.co.uk/get-involved/newsletters/


Climate Emergency Action Plan Update 
 

14 
 

Theme / Priority Action: Council assets Progress to June 2022: Description of actions taken 

The webinar covered the following topics: 
o Surrey’s Local Transport Plan (LTP) and the concept of Liveable 

Neighbourhoods. 
o How businesses can promote sustainable transport for the benefit 

of the local environment and the health of their employees. 
o Electric vehicles (EV) – current market and models; advice for 

those considering an EV; and information on charging at home / 
work. 

o Active Travel and the Better Points rewards app.  
A recording of the event and the presentation slides from each of the 
speakers are available on the Planet Woking website. 
As we approach contract renewal with our digital media partner, Air 
Social, we are pleased to report ever growing interest and engagement 
in Planet Woking through our social media accounts. Key growth 
statistics for the last year include: 

• A threefold increase in the number of cumulative views of social media 
posts from 997,422 to 3,020,784. 

• Engagements (likes, comments, shares) have grown threefold from 
14,787 to a total of 67,973. 

• We now have 1,213 followers on Facebook and 1,115 followers on 
Instagram. 

 
These statistics show that digital advertising and social media engagement 
continue to raise the profile of Planet Woking helping to communicate on 
climate change and encourage residents and business to get involved. The 
contract with Air Social will be renewed in July 2022 for one further year (the 
budget to do so was approved at a meeting of the Executive in June 2021 
with funds allocated).  
 
The Surrey Learn climate change e-learning module is currently being 
trialled with Neighbourhood Services staff. Pending feedback from the 
trial, it is proposed to roll it out as part of the Council’s wider corporate training 
programme during 2022. Following a recommendation from Woking 
Environment Action at the last Working Group meeting regarding staff 

https://planetwoking.co.uk/events/sustainable-transport/
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training programmes, an officer in Green Infrastructure has completed 
Carbon Literacy’s online Knowledge course.  
 
The Surrey Environment Partnership (SEP) is hosting a second online 
Member seminar on 4 July 2022 (officers from all Surrey authorities are 
welcome to attend as well). The seminar – A Focus on Food Waste – will 
highlight the vast quantities of food waste being produced by residents across 
Surrey, the carbon impact and the costs of disposal. It will look at the projects 
and initiatives that have been delivered to date to try to tackle the issues; and 
will outline SEP’s planned activities for 2022/23 while asking for Member 
support in raising awareness. The webinar will take place on Zoom at 6pm – 
7pm with registration requested via Eventbrite. This follows an initial seminar 
on 27 June 2022 on Waste Prevention and Recycling in Surrey.  

Develop a staff and councillor communications 
campaign to promote and encourage positive 
behaviour changes that focus on messages around 
switching off equipment, avoiding single use 
plastics, etc.  

Communications to staff and councillors to promote and raise awareness of 
the pledge to become carbon neutral will be ongoing. This has in part been 
addressed with messages arising through projects as noted above, and in 
particular through Planet Woking.  

Theme / Priority Action: Sustainable 
development 

Progress to June 2022: Description of actions taken 

Further develop planning guidance to reflect the 
Council’s climate and ecological emergency 
declaration. 

A scoping exercise of the Council’s current planning policies, how they align 
with its climate emergency declaration, what they cover and what gaps exist, 
was completed by officers in Planning Policy. The findings will inform the 
review of the Council’s Climate Change Supplementary Planning 
Document (SPD) for consultation this municipal year, running in parallel 
with the revised Woking 2050 strategy and independent carbon footprint 
assessment.   

The draft Town Centre Masterplan is due to be published for consideration 

by committees in July. The Masterplan will incorporate sections on green and 

blue infrastructure, sustainable construction and active travel. 

It is designed to:  

• Respond to the characteristics of the town; 

https://www.eventbrite.co.uk/e/a-focus-on-food-waste-tickets-260355118167
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• Support sustainable economic and housing growth; and 

• Be underpinned by wide-ranging public consultation activities.  

Work with Planning Policy service to update local 
guidance to reflect how development can be 
adapted to encourage the adoption of low or zero 
carbon technologies. Develop planning guidance for 
developers and homeowners regarding the 
installation of technologies such as ground and air 
source heat pumps etc. 

The Action Surrey website already provides advice to homeowners on a wide 
range of technologies / steps they can take – see 
http://www.actionsurrey.org/improve/house. The Planet Woking website also 
features articles on what local residents can do to improve the sustainability of 
their homes including a case study by local resident Morgan who attended the 
first Planet Woking webinar and shared his advice on home energy efficiency 
– see https://planetwoking.co.uk/get-involved/home-energy-efficiency/.  

Theme / Priority Action: Other news Progress to June 2022: Description of actions taken 

 The Lightbox hosted a gardening event on Saturday 9 April 2022. The 
event included workshops by RHS Wisley and local florist Poppies and 
Peonies.  
 
The CREST22 sustainable business awards took place on 19 May 2022. 
The event was hosted at WWF’s Living Planet Centre and saw local 
businesses celebrated for their contribution to sustainability across a range of 
categories. Further information is available on the website. Wild About 
Woking event - This successful joint event by Surrey Wildlife Trust and 
Woking Borough Council, and involving many other local environment 
organisations, took place in Woking Town Centre on 21 and 22 May 2022 
promoting nature and greenspaces in the local area. The two-day 
programme included a variety of engaging activities such as a pop up wildlife 
garden, a town centre nature trail and wildlife themed crafts, plus other related 
events took place around the borough throughout May. Wild About Woking 
helped raise awareness of how the public can help care for the environment 
through local biodiversity and greenspace projects. Find out more about Wild 
About Woking. 

Woking Environment Action’s climate hub opened on 11 June 2022. 
Based in 2 Mercia Walk for six weeks the pop-up centre will be open to 

http://www.actionsurrey.org/improve/house
https://planetwoking.co.uk/get-involved/home-energy-efficiency/
https://crestawardssurrey.co.uk/crest-2022-awards/
https://planetwoking.co.uk/get-involved/wild-about-woking/
https://planetwoking.co.uk/get-involved/wild-about-woking/
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the public everyday to offer information and advice on how residents 
can do their bit for the local environment. More information is available 
on the group’s website. Information on Planet Woking and Natural Woking 
is also featuring as a part of the environmental displays in the climate hub.  

Better Points Active Travel app – Recently launched by Surrey County 
Council, the Better Points app rewards you every time you switch a car 
journey for a more sustainable mode of travel. You can collect points every 
time you walk, cycle or take a bus and these can be redeemed at local 
retailers or converted into a charitable donation. Find out more online. 

 
Low Carbon in the South East (LoCASE) aims to help businesses become 
more competitive and profitable while protecting the environment and 
encouraging low carbon solutions. Supported by the European Regional 
Development Fund it provides a free business support programme offering 
focused, individual support to small and medium sized enterprises (including 
social enterprises) improving competitiveness and creating jobs through 
increased energy efficiency and new low carbon business. Grants are 
available for businesses of up to £20,000 as well as an environmental training 
scheme and events. Targeted business support is on offer for companies who 
offer ‘green’ or low carbon goods and services. Surrey had the most 
applications of all regional partners in May 2022 with 26 SMEs signed up 
and 193.7 tCO2e saved. More information about the scheme is available. 
Please do share the information with local business contacts as funding 
is available until April 2023.  

 

 

https://wokingenvironmentaction.com/
https://wokingenvironmentaction.com/
https://surrey.betterpoints.app/
http://www.surreycc.gov.uk/people-and-community/climate-change/businesses
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